KOJEKC
MPOP®ECIMHOI ETUKH
IOPUINYHOI KOHCYJbTALI
«VIRTUS»

IBAHO-®PAHKIBCBKOI'O ®AXOBOI'O KOJIEJDKY JIHYII



KOJEKC NPO®ECIMHOI ETUKN IOPUINYHOI KOHCYJIbTAILILI
«VIRTUS»
IBAHO-®PAHKIBCHBKOI'O ®PAXOBOI'O KOJIELKY JHYI.

IMPEAMBYJIA.

Mu, ctynentu: ciyxadi 1 KOHCYIbTaHTH ( gam yyacHukd ) FOK, kepyrouuce
3araJlbHOBU3HAHMMU  HOPMaMH  MOpalli,  YCBIJOMJIIOIOYH  CBOIO  POJIb
MPaBO3aXMCHUKIB 1 MPArHy4d 3axXHUINaTH MMOYECHE 3BaHHS IOPHCTIB, MPUHAMAEMO
Kogexc mnpodeciitnoi etnxku IOpumuunoi koncymibTamii «VIRTUS» IBano-
®pankiBchKoro gaxosoro konemky JJHAY.

Crarra 1. YuHHMI KOJEKC TMOKJIMKAHMM PEryloBaTd €TUYHI OCHOBU
oprasizauiiHoi aisaapHoCTl yyacHuKiB FOK.

Crarrsa 2. Merta nOpuiHATTA KOJIEKCY:

- BperymoBanHsa JisutbHOCTI FOK y BIAMOBIMHOCTI 3 3arajbHOBH3HAHUMH
HOPMaMH MOpaJi 1 €TUKH;

- ((opmyBanHs y cryaeHTa npodeciiHUX SKOCTeM, TakuWxX fAK: IoBara [0
0COOHCTOCTI, CITIBYYTTS, IPArHeHHs JOMOMOTTH, J0OPO3UUIINBOCTI;

- BHUXOBaHHS TIOBarm J0 OyJb-SKOTrO0 KJII€HTAa HE3aJeXHO BIJ CTaTl,
MaTrepiaabHOro CTaHy, HAIlIOHAJILHOCTI, PACH, KOJIbOPY LIKIPH; A0 CBOiX KOJIET,
JI0 TIPABOCY IS 1 10 3aKOHY.
3apaannsaM FOpuan4HoOI KOHCYIbTAMLII €:

- HaJaHHS CTYACHTaAMU IOPUIUIHOI KOHCYJIbTAIlll MOKIMBOCTI HAOYTTS HABUYIOK
MPaKTUYHOI ISUTBHOCTI 32 (paxom;

- CTBOPEHHS MIiCIlh JUIsl TIPOXO/KCHHS CTYJIEHTaMHU HAaBYAJIBHOI Ta BUPOOHHUUOT
IPaKTUKH;

- HaJaHHS TPOMAJSIHAM COIlaJbHO-BPA3JIMBUX BEPCTB HACEJICHHS CYCIUIbCTBA
0€301UIaTHO1 IOPUIUYHOI JJOTIOMOTH;

- TIPOBEICHHS 3aXO0/IiB 3 MPABOBOI OCBITU HACETICHHS;

- 3a0e3MeyeHHs] MOMKJIMBOCTI CHUIKYBAaHHS CTYACHTIB IIiJi 4ac HABYAJIbHOTO
nporiecy 3 (paxiBIIMU-TIPAaKTUKAMHU CYJOBHX 1 MPABOOXOPOHHUX OPTaHiB,
IHIITMX JIepKABHUX OPTaHiB Ta OpPraHiB MICIIEBOTO CAMOBPSIYyBaHHS 3 MUTaHb
iX mISIIBHOCTI;

- CTBOpEHHS €()EKTHMBHOIO MEXaHI3My OOMIHY 1H(QOpMalI€l0 MK HACEICHHSM,
3aco0amMu MacoBoi iH(OpMaIlii Ta FOPUIAUIHOK KOHCYJIBTAIIEO, IO JO3BOJIUTH
OMEpaTUBHO pearyBaTH Ha NPAKTUYHI MNOTpeOU TpomaasH Oe30IIaTHOI
KBaTi(PiKOBAHOI FOPUIUYHOT JOMOMOTU COIIAJIbHO HE3aXMIIECHUM Iapam
HaCeJICHHS;

- YIOCKOHaItOBaHHS MpodeCiiHUX HAaBHUUYOK; PO3pOOKa 1 BIPOBAIKCHHS HOBUX
METO/I1B HaBYaHHS IOPUCIIPYIEHIIIT 1 IPaBOBO1 OCBITH.

Cratrsa 3. isueHicTs FOK rpyHTYy€eThCA HAa TpUHLIMIIAX:
- HE3aJIe)KHOCTI;
- MOpaJbHOI HEAOTOPKAHOCTI;



JTOTPUMAaHHS 3aKOHHOCTI;

CITYKIHHS JIFOJISIM;

KOH(]1EHIIIMHOCTI;

JIOMIHAHTHOCTI 1HTEPECIB KITIEHTA;
HEIPUITYCTUMOCTI TIPEACTABJICHHS KJIIEHTIB 3 CYNEPCUIMBUMH IHTEPECAMU;
KOJICT1aJIbHOCTI;

B3a€MOJIOIIOMOTH;

KOMIIETEHIII1 Ta JOOPOCOBICHOCTI, CBOEYACHOCTI;
roBaru 10 mistibHOCTI FHOK;

KyJIbTYpH TTOBEIIHKH,

MOBHOI BiJIZJAaHOCTI CIpaBi.

Crarra 4. [loBHOBaxkeHHs yuacHukiB FOK:

YYaCHUK TIOBUHEH TIpoINaryBaTH 17iei BEPXOBEHCTBA 3aKOHY, CIPUSITH
BJIOCKOHAJICHHIO 3aKOHO/JaBCTBA;

yuyacHuku FOK He MOXyTh BUKOPUCTOBYBATH 1H(}OpMaIlito, sKa cTaja Bigoma
iM BIJI KJII€HTA, O0€3 HOT0 3ro/I1, HaBITh B OCBITSIHCHKUX IIIJISX;

Y4aCHHMKH 3000B’s13aH1 30epiraTu 1 3BeTMUyBaTH MPECTUK Mpodecii IopucT;
yuacHuku FOK 3000B’s3aH1 TOTpUMYBAaTUCh TOBEAIHKH, SIKA PErIaMEHTOBaHA
UM KOJICKCOM, BpaxOBYIOUM, IO TOBEAIHKA, sIKa HE BIAMOBIIAE I[LOMY
KOJIEKCY, OyJie NiAPUBATH JIOBIPY 0 IOPUANYHUX KIIHIK;

yYacHUK HE TIOBMHEH HaB S3yBaTH KJIIEHTY CBOI MOCIYTH;

YYacHUK HE TOBHMHEH 3IIHCHIOBAaTH CAaMOpPEKJIaMy, sIka MOPYIIy€e BCTAHOBIICHI
HOPMH 1 € HEJOMYCTUMOIO;

YYaCHUKH HE MAaroTh MPaBO HAJaBaTH IOPUAMYHY JOMOMOTY, SIKa CHpPUATHME
BUMHEHHIO 3JI04MHY ab0 BKa3zy€ Ha MOXJIMBICTh YHMKHEHHS KPHUMIHAJIbHOI
BIJIMOBIAQIBHOCTI 32 Jii , SIK1 Oy IyTh BUMHATHUCH B MaHOyTHHOMY;

YYaCHUKM B TMPOIECYaJbHUX JTOKyMEHTaX HE MaloTh TMPaBO CBIJOMO
IPUBOJIUTHU 3aB1JJOMO HEIMPaBIUBI B1JIOMOCTI;

yuyacauku FOK He MOBHMHHI BUINPaBIOBYBaTH IMOPYIIEHHS MPUHIIUINB IBOTO
KOJIEKCY, TOCUJIAIOUNCh Ha OakaHHS KITIE€HTA;

yaacanku FOK He 3000B’s3aHl HECTH BUTpaTH, MOB’S3aHI 3 HAJAAHHSIM
FOPUIUIHOT TOTIOMOTH (HAMPUKIIAT : Cy/I0BI BUTPATH);

yuacHuku FOK He MaroTh nmpaBo OTpUMYBaTH BiJ KJII€HTA HISKOI MaTepiaabHOL
a00 1HIIOT BUHATOPOH, B 3B’SI3KY 3 HAJIaHHAM IOPUINYHOT TOTIOMOTH;
yuacHukun FOK He maroTh mpaBo HajgaBaTH KOHCYJNbTAllli, SIKIIO BOHH HE
KOMITETEHTHI B IbOMY MUTaHHI;

yuacHuku FOK He BIpaBi KpUTHKYBaTH CBOIX KOJETr JJi peKiaMu cede repea
KJIIEHTOM.

Cratrs 5. FOK mae npaBo He npuitMaTH KITI€HTA, SIKIIO:

BIH HE MIANAIA€E M HeOOXITHY KaTEropiio;

KIIIEHT HE MpeICTaBisie HeoOX1AHUX (haKTIB HA MIATPUMKY CBO€I BUMOTH;
BUMOTa He MOKe OyTH MiATBEpKEHA J0Ka3aMH, JOMYIICHUMH 3aKOHOM st
TaKHUX MPaBOBITHOCHH;



IpaBOBa MO3UIIis KIIi€eHTa cynepednTs no3utii FOK;

axuio oauH 3 yuacHuku FOK € ponuuem iHII01 cTOpOHU;

KJIIEHT CIPOMOKHUU 3BEPHYTHUCS 3a MPaBOBOIO JIOIOMOTOK B IUJIATHY
KOHCYJIbTALIIIO;

y KJIIEHTA BXKE € MPEICTaBHUK;

yuacHuku FOK HagaroTh 4M BkKe Ha/laBaJld KOHCYJIbTAIIll IPOTUIIEKHIN CTOPOHI
10 JaHOMY a00 MOB’SI3aHOMY 3 IIUM CHOpY;

yuacHuk# IOK He MaroTh nmpaBoBoi MO3HUILIT MO0 TaHOMY TUTAHHIO;

pe3yJabTaT CrpaBu TOpKaeThes camoro yuyacHuka FOK abo ioro maiina;
MpPUIHATA CIpaBa TOPKAETHCS 0coOu, 3 skoro ydacHuK FOK 3maxomuThcs B
KOH(JITIKTI;

KJIIIEHT HE BHUKOHYE B3SITUX 3000B’A3aHb 3TITHO 3 YrOJIOI0 PO HAJaHHA
MPaBOBO JIONIOMOTH, a00 Tpy0O UM HETAKTOBHO MOBUAMUTH ceOE 3 yUaCHUKaAMU
FOPUJIMYHOT KOHCYJIBTAIIIT;

KJIIEHT TiepeOyBae B CTaH1 aJKOTOJLHOTO UM HAPKOTUYHOTO CI’STHIHHA, a00 Ma€e
XBOpPOOY, IO CTABUTH 1] 3arpo3y 3/10POB’ sl YYACHUKIB IOPUINYHOI KIIIHIKH.

Crarra 6. [IpuifHATTS KITIEHTIB:

IPUIOM KJTIEHTIB TOBUHEH 3/1HCHIOBATUCH B CIPUATIMBINA OOCTAHOBIIL;
KJIIEHTU TIOBUMHHI BiIYyBaTH TypOOTy, OakaHHS JOMOMOITH iM BUPIIIUTH iX
poOJIeMH.

Crarrsa 7. O60B’s13k08B1 11i yyacHukiB FOK:

3aCIIy>KUTH JIOBIPY KJIIEHTA;

PO3’ACHUTH YMOBU pOOOTH KOHCYJIbTaIlll, BKa3aTH Ha KOJO OCi0, IKUM CTaHE
B1JIOMa CyTh CIIPABH;

3ayBaKUTU Ha KOH(DIACHIIITHOCTI OTprMaHoOi 1H(popMaIlii;

CHIJIKYBAaTUCh 3 KIIEHTOM YE€MHO 1 3 YyBarol BHUCIYXOBYBaTH MOro, He
3aBa)KaTU MOr0 BUCIIOBJIIOBAHHIO;

KOHCYJIbTAaHT HE€ BIIPaBl JIaBaTH TapaHTii B YCIIIIHOMY BHUPIIICHHI CIpaBU
MOCWJIAIOYNCh HAa CBIM JOCBiL poOOTH abo 0coOJMBI  BITHOCHMHH 3
MIPECTaBHUKAMH BIIA]IN;

akmo ydacHuku FOK He cnmpomoskHI BHUPINIUTH CHpaBy 4epes3 ii CKIATHICTB,
ab0 Taka cmpaBa He BxoAuTh A0 kommereHuii FOK, To kiieHTy maeThcs
MMCbMOBAa BMOTHMBOBaHa BiJMOBA, 3 BKa31BKOIO, KYyJIHU IEH KIIEHT MOXKE
3BEPHYTHUCS JUTSl OTPUMAaHHS FOPUIUIHOI JOTIOMOTH;

ydgacHukM FOK moBHMHHI aKTHBHO BKJIIOYATHU KIIIEHTA B MPOLEC TOCTIIKEHHS
OPUMHATUX PpIllIEHb, MPEACTABISAIOUM MOMYy JEKUJIbKa BapiaHTIB BHUPILIECHHS
CIIPaBH;

yuacHukd FOK noBuHHI iHPOPMYBATH KIII€EHTA PO KOXKHY 110, SIKY BiH 3pOOUB
B MeXax IOPHAWYHOI JOMOMOTH, il pe3yiapTaTaxX, CHCTEMaTHYHO BIAMOBIIATH
Ha IUTaHHS KJIICHTA;

yuacHukun IOK He BmpaBi BIAMOBIATH B ameNAliMHOMY YH KacaliiHOMY
PO3IJISAII CTIPABH, SIKIIO KIIEHT CaM HE BIIMOBHUTH BiJl TAKOTO 3aXUCTY MIJISTXOM
MMMCHMOBOI 3a5BH;



KoHCyJbTalis ydacHukamu FOK HamaroThest B ycHIN abo mUChbMOBIHM dopMi 3
000B’SI3KOBOIO MOTIEPETHHOI0 KOHCYJIBTAIIIEIO 3 BUKIAIaueM;

JOTPUMYBATUChH IHIIUX 3araJIbHONPUUHATUX MOPAIbHUX 1 €TUYHUX HOPM TIO
BIJTHOIIICHHIO JI0 KJIIEHTA;

SK y CBOIH JISJIBHOCTI, TaK 1 B OCOOMCTOMY KHUTTI, 3a0€3MeuyBaT BUCOKUIMA
pIBEHb KYJIbTYpU MOBEIIHKH, MOBOJUTH ceO€ TiHO, CTPUMAHO, TaKTOBHO,
30epiraTu CaMOKOHTPOJIb 1 BUTPUMKY, TIPH 31MCHEHHI CBO€I MISUTBHOCTI MaTH
MIPUCTOWHHM 30BHIIITHIN BUTIISI;

PO3’SICHUTH KIIIEHTY, IO MPAaBOBA JOMOMOTa HAJTAE€THCS CUIIAMU CTYACHTIB i
KEPIBHULITBOM BIJIIJICHHS.

HaJaBaTH TMPABOBY JOMOMOTY KOMIETEHTHO 1 JoOpocoBicHo. IlocTiitHo
MpaIlOBaTH HaJ BJIOCKOHAJEHHSM CBOIX 3HaHb 1 MpodeciiiHoi MalcTepHOCTI,
BOJIOJIITU JOCTATHBOIO 1H(POPMALIIEIO PO 3MIHK Y YHHHOMY 3aKOHOJABCTBI;
BIJIMOBUTH y HaJIaHHI MPABOBOI JOIIOMOTH 32 HasIBHOCTI JJIsi TOTO MiCTAaB.

Crarrs 8. Yuacauku FOK 1 koneru no npodecii:

yuacHuku FHOK 3000B’s13aH1 3 TOBarow BITHOCUTHUCH JI0 KOJIET, MIATPUMYBATH
CIPHUATIMBUIN TICHXOJOTIYHUM KJIMAT B KOJEKTHBI, HaJaBaTH B HEOOXITHUX
BUIIJIKaX KOHCYJIBTATUBHY JOMOMOTY KOJI€raM, YBa)KHO BIJHOCHUTHUCH IO
poOOTH MOYMHAIOUMX KOHCYJBTAHTIB, JOMOMAaraTd iM CBOIMH 3HaHHAMH 1
JIOCB1JIOM;

B CIIJIKYBaHHI 3 KJIIEHTOM, a TaKOX B IPaBOBUX JIOKyMeHTax yyacHukH FOK nHe
MOBUHHI JOMYCKaTH  HEBBIWIMBUX BHCJIOBIB MO BIJHOIIEHHIO /0 IHIIHUX
KOHCYJIbTAHTIB;

YyacHUK IOpUIWYHOT KOHCY/IbTallli (CTYJEHT) HE BIpaBl HaJaBaTHU KIIEHTY
KOHCYJIBTAII0, CKJIAJACHUH HUM MPAaBOBHM TOKYMEHT, 3[1MCHHIOBATH HOTroO
MPEICTaBHUIITBO 0€3 MOIMEePEAHBOTO MOTOJKEHHS 3 BUKIIAJaueM.

YyacHUK MOPUIWYHOT KIIHIKM HE TIOBUHEH OOTOBOPIOBATH 3 IHIIMMH
y4aCHUKaMH OOCTaBUHHU, IO CTOCYIOTBCA OCOOHMCTOTO JKUTTA, iX CTaHy,
ITOXOJ’KEHHS, HAI[lOHAJILHOI HAJIEKHOCT]I Ta IHIIMX OOCTaBUH, SIKI HE MalOTh
BIJTHOILICHHS 10 CYT1 JOPYUYECHHS;

YyacHUK 1OpUIUYIHOT KITIHIKA (CTYICHT) HE MOKE BJIaBaTHUCh 10 KPUTUKH PIBHS
3HaHb 1 KBaJTi(iKaIlii IHIIIOTO yYaCHUKA FOPUAUYHOT KITTHIKH.

3aKJII0YHI MOJIOKEeHHS

HaBE/ICHI TOJIOKCHHS HE SIBISIOTHCA BUYepnmHUMHU 1 ydacHUKH FOK maroTh
JOTPUMYBATUCh 1 THIIMX 3arajJbHONPUUHATHX B HAIIOMY CYCHUIBCTBI HOPM
MOpaTi 1 €TUKH;

el KoAeKC Moke OyTH JOMOBHEHO IHIUMHU HOPMaMH, IO PEryTiOBaTUMYTh
noBeniHKy yyacHukiB IOK;

gotpuMmanHs 1boro Kopekcy moBuHHO gomomortd yyacHukam FOK
BUKOHYBAaTH CBOi MpodeciitHi 000B’sI3KH 4e€CHO, KOMIIETEHTHO, €()eKTUBHO Ta
CHpUATHU 301IBIIEHHIO MTPECTUXKY IOPUINIHOT podecii.



